C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘Off post Golf store ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer

|
Bowl Least Prefer ‘ ‘
Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to see more activities offered during the evening hours during the week. It is very difficult to attend any functions at 1300 monday
thru friday when you and your spouse work until 1700 hrs.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Generally speaking the quality of food and service available on post is considerably less than the quality of food and service off post. Yet, the
services on post are subisized. Perhaps we should contract out the services available on post. They would most likely operate more efficiently
and cost effectively.

The best service on post is the Starbucks-Baskin Robins concession in the PX. Although sometimes the service is slow, they are still the best.
Also, very good is the Seattle's Best Coffee concession in the MANSCEN building. They can be slow also, but they are still very good.
Church's Chicken is nasty. The food quality is awful and the service is usually poor. Popeye's Chicken would be much better. We had
Popeye's in USAREUR. Also Subway's would be better than Robin Hood's. We had Subway's in USAREUR. The Robin Hood food isn't bad
and the service isn't bad, it's just not as good as Subway's. Anthony's Pizza is OK. Burger King is SLOW, way too slow. We either need twice
as many Burger King's, or they need twice as many workers. Maybe they just need managers that are twice as good.

The clubs are over-priced and the quality of food and service is not good. this is especailly true when compared to Ryan's Steak House,
Cracker Barrel, or Ruby Tuesday's.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| coach 2 girls softball teams on post. (3-4 grade and 5-6 grade girls) This year we were placed into a off post league which | think was a
terrible decision. We have been way overmatched and we generally play against what | will call stacked teams who have been together years.
Our girls normally get to bat 1 time a game and not all girls get to bat. It's generally just 9 to 10 batters per game. This league has hampered
our (the coaches attempts) to develop the required skills the girls need to compete. Please feel free to contact me to further discuss this
issue.(573) 329-4554/ (573) 337-0178 | have several ideas | would love to talk with someone about.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The Post Sportsman Center is an outstanding asset and should be kept going and make a few more additions such as a small caliber range
and a long range rifle competition range.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ~ other pro shop

Bowl Least Prefer  dontapply

Child Care Prog

ACS Concerns ‘

Overall Comment

You need to fire or retire John Clapp. Softball is of great importance to alot of people and he has killed it! He cant even get teams to play in his
tournements any more. He is concidered by many as a Softball Nazi!!!! Send someone down to the field during league play for mens softball
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| have a daughter that plays softball with or thru MWR. We signed her up for a team for an "on post" league. Ended up we paid more for sign
up than the local community teams, and we are in the same league as the local community.

Our girls are new to the sport, thrown into a fast pitch league with teams who have played together for some time. In addition our girls have
scheduled games that are start at 2030 in many cases, and are several miles from the installation. They play with a 2 hour time limit, and we
have been forced into late start times by games scheduled for earlier starts that then run long. Many of our girls are in summer school
programs and the late nights, off post travel and competative leagues that our girls can't compete in, are not what we signed on for.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘Waste of Army Funds ‘

Overall Comment

The radio station | mostly listen to is 1390AM
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see a wood shop here. | know there was one before but every | talk to would like to see one. Maybe it wasn't advertised before.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Our installation need more restaurants like a Popeyes, steak sandwich shops, or Italian foods. Off post restaurants are very limited and | get
tired of eating the same foods. We need a change on post. Bring more entertainment to our post like singers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| just wanted to make a comment about the concert tours. | understand that everything is not cheap and has a cost. But when you bring a
singer, regardless off who they are to a post to sing for the Soldier's, why do we pay. | will not go to the concert on the 10th of Sep because it
is $10 per person. | served in OIF1 and | don't feel that | should pay for a concert on the Army installation. Yes there were concerts in IRAQ
but some of us were too busy defending our Forward Operating Bases to go to the concerts. | just think that it is a shame that the concerts

could not be free. Other then that, the MWR on FLW does a great job at trying to get the Soldier's and the community involved with the post.
They also try to keep the morale of the Soldier's high. Thanks
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Never purchased bowling equipment

Bowl Least Prefer ‘Never purchased bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Availability; wait list for on post child care ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Extend the hours for the automotive department for soldiers to be able to work on their cars more often, not everyone works hours that are
feasible in order to have the opportunity.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The woodshop on Fort Leonard Wood was shut down and transitioned into an Arcade. | am an avide woodworker. Before they closed it down,
| used it to make mu own coffee table, 2 large book shelves, a full size TV cabinet with folding door, and several small projects. There is no
place to go off post to use large woodworking machinery like a table saw, planer, or routers. The on post housing does not offer covered
garages so myself, and every other woodworker is forced to work out of our driveways now.

When | was stationed at Fort Lewis, they also closed down the wood shop, but the Air Force Base (McCord) still kept theirs open and allows
Army personnel to use it as well. This acceptable since the post were only five minutes apart, but there is nowhere else on FLW to go.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘I don't buy equipment

Bowl Least Prefer ‘I don't buy equipment

Child Care Prog

ACS Concerns ‘

Overall Comment

The child and school age services are the most important as many families are dual income families.

ACS should focus efforts on providing services not available in the local off-post area. They should not compete with local services. On Fort
Leonard Wood, youth sports cost almost double the same sport off-post. This is very unfair to the junior military members who do not have the
option to enroll their children in the less expensive off-post programs.

Liesure travel needs to be looked at for feasibility. Most Soldiers know how to get a better deal through the Internet. When we conduct
EXODUS operations for the Basic Training Soldiers, we afford the parents a chance to get cheaper tickets for their soldier because many times
the price liesure travel ends up charging is twice that available through alternate ticketing means.

As the WW2 and Korea generations continue to travel less, the younger generations are not going to need the services that liesure travel
provides. There are still some great deals, but the cost-benefit analysis is probably getting more and more negative every year.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Need to upgrade the weight rooms and add more cardio machines; treadmills most importantly.

Weights - as of now the only gym good for weightlifters is Specker. All the gyms need more weight equipment, even Specker. Need to add a
few more EZ curl bars, plates, a calf machine, a good leg press machine, and heavier dumbbells. Need one dumbbell set up to 200 Ibs.

Also need to figure a way to not have Specker Gym weighlifting room and basketball area at 100 degrees from May to September...it is HOT
there and the fans help but more is needed. It needs to be warm but not hot like it is.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| feel this survey is kind of skewed not to include our thoughts on value for the price. Considering many of the automated responses due to my
answering | used something, | don't believe it really captured my satisfaction or non satisfaction... then again, | am not sure what it is you are
trying to query or prove.

In short, my desires for improvement would be to the outdoor recreation and LORA. These are one of the bigger "cash" cows the facility has
and unfortunately, their facilities (although present) are in rough shape. We are finally getting a second trap house assembled and hopefully
will be running soon along with other competitive shooting (shotgun) resources for five-stand... this will need more traps and some landsaping.

Additionally, the clubs have some need as well. | cannot say | would use it much more, but price is an issue. The times we do go out to eat, it
is pretty expensive to eat and have some drinks... not at a comparable value. Considering many (Army) events | HAVE to go to are catered, it
bothers me that the quality/quantity is so poor. | am paying for the food and drinks. WE put the show on in most cases, so my ticket price
doesn't really reflect value... particularly when 100+ people are trying to eat and it seems to take quite some time. Additionally, it has been
inquired why we do not use the warrior banquet "opportunity” for our trainees. To that, | explain the same situation.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| listen to 88.5 NPR

MWR advertising needs to get more information out sooner. Many times events are announced only a couple days prior.

Frequent trips for Soldiers to travel to distant cities such as St Louis, Columbia and Springfield need to be arranged in order to allow Soldiers to
visit get off post on the weekends.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| have only been here since 21 March 2005, but am very satisfied with all the programs offered on this installation. Look forward to doing some
of the activities that they offer.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog It cost too much for dual miltary for child care on post. My child gets the same treatment as the E3,

so why do we pay more. Also we are on a training post and training starts before 0530 and you all
dont open until 0530.

ACS Concerns

Overall Comment

| think that you all need to relook the child care. It opens to late we are on a traing post Pt starts at 0500. Why do you charge by income when
the kids get the same treatment. You all price is out rate. It hearts daul Miltary.

Also the out door rect should look at getting the same system as Ft Stewart. It is to hard to sign out to use the hunting area. Also the range for

POW. If some could look at FT Stewart system and make FT Wood that way it would be great. | have talked to a lot of hunter's we will even
pay a little more for permit's.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music \QOSPGI

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ~ CarWash

|

|

Golf Most Prefer ‘ ‘
|

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Not enough car wash facilities on post. ‘

Overall Comment

N/A
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| see a number of people with there mountain bikes, to my knowledge have to go off post to find trails to ride.
I would be likely that if an area was offered for hiking/biking trails, that those who use them would maintain them.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| listen to 100.1 out of Columbia.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘socialistic in nature ‘

Overall Comment

listen to KCVO 92.1/91.7 Christian Radio almpost exclusively

attempting to gain support for a Highpower/Sevice rifle shooting club/team using available range facilities, not much support identified yet
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

there isnt enough to dio on post or there are already too many people partisipating in the events we need more things to do and we need more
things espically events for the age groups of 21-28 because we all enjoy the same things for the most part and we all arwe constantly looking
for fun events to go to but there normall childrens events or events for older people with children my wife and i are both in our early 20's and we
both enjoy going to concerts or bars things like that and we both as well as most of my unit enjoy the outdoors (fishing, hunting ,camping)
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘Local Stores

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

| think that with todays OPTEMPO that we could think of better things to do than make soldiers take time out of their busy schedules to fill out
mandatory surveys for things that do not get used. MWR in my opinion is not any cheaper than the community that surrounds it. In today's
army soldiers are too busy to stop and enjoy time doing things between field exercises and deployments. When you start doing things that
don't cost the soldier anything then maybe then and only then will | support the activities around it.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR  CTC

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Just to let someone know it has been great to have the East gate open and also we need to have Diesel fuel to purchase on post at the
shoppette.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Never bought any equipment

Bowl Least Prefer ‘Never bought any equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘jobs for spouses ‘

Overall Comment

| feel that MWR does not want sports on FLW, they would rather make the kids go off post to play sport, they say they don't make any money.
The sports they do have cost to much.

There is a good -0 -boy thing here, like jobs for your spouse, if you don't know somebody they are not getting a job on post, there is a home
boy thing here.

Thursday, October 13, 2005 Page 3731 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

We need to have the wood shop open again that was the only place around here that you can do wood work.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

It bothers me that soldiers and family members are charged to use the pool at Davidson Fitness Center. Currently, soldiers swimming laps are
free, but all others are charged a fee. | understand MWR must generate income, and for most programs we pay to use, that makes sense.
However, as a fithess-minded Army, swimming is a great exercise and change from running. My opinion is that pool use should be free of
charge.

Likewise, aerobics classes at the gyms should be free of charge. When a civilian pays a gym membership fee to a civilian gym, activities such
as pool use and aerobics classes are included in the membership fees. Charging for aerobics classes and pool use seems to adversely impact
our benefits. | understand we must pay lifeguard and aerobics instructor fees, but take them out of somewhere else.

Finally, the Child Development Center (CDC) on post is understaffed and overbooked. My spouse and | would never leave our children there in
the hourly care program, and know many other Army families, who would never use that facility. Some families that have used the CDC report
very poor child care - mostly from insensitive staff members. We asked a few questions of the staff on an initial recon, and they seemed
bothered by our simple inquiries. It's a shame the Army sponsors this program, because it is not effective or family-friendly.

The above comments lead me to recommend that a child care program be established at the fitness center. Mothers could leave their children
in a small room at the gym, attend aerobics classes or workout, and then obviously would be there if their children had a problem that needed
their attention. From my foxhole, talking to my wife and most of my wife's friends, this would address a huge need and have immediate positive
impacts on the health and attitude of spouses.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Their are a great deal of off road vehicals on post but no place to ride. | have two 4-wheelers and 1 dirtbike. It would be great not to have to
leave post to take the family riding.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Child youth services workers are unfriendly and rude ‘

Overall Comment

Child youth services and the youth sports program need to be revamped. The CDC hours fo not accomidate all soldiers on this post. Drill
Sergeants and training unit cadre are forced to find alternative child care options. The ladies that work in the child youth services office are
unfriendly and rude. | have had several issues with negativity and an | don't care attitude from various people in that office on several
occasions. The Youth sports program is unbelievable expensive. Many soldiers can not afford to place children in youth sports because of the
high cost. If a family has multiple children interested in sports, many can only allow one or two children play at a time or one sport per year. |
do not understand how MWR can justify charging $45 for sports registration when they get a T shirt and the season only last a few weeks.
Coaches are not paid. Where is this money going? As a result my child will be playing off post in the future.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer I do not use any |

Bowl Least Prefer None |

Child Care Prog ‘I use civilian due to having to be at work prior to onpost opening ‘

ACS Concerns ‘ ‘

Overall Comment

Why are swimming lessons not offered at night at the outdoor pools? Why are lesson one always at Davidson when that is one of the deeper
shallow ends?? The lifeguards are poor at least at Davidson... They talk on cell phones, eat, leave the area and are clothed a little to much if
they had to jump in. The lifeguards at wallace are not vigilient... its like they are just standing there to look good and to see who's looking at

them. When | was a lifeguard you did not eat while on deck, you wore approriate clothing incase you had to jump in and you did not leave you
area until relieved or a break was called.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘More car washes are needed on post. ‘

Overall Comment

No Comments.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer Local Mall |

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR is very beneficial to Soldiers and families, however often it is less expensive, more convenient and easier to access local civilian
activities/events/programs. The civilian community seem to capitalize on geographic location and frequently offers a wider variety of
activities/events/programs. MWR and AAFES are most of the time not as competitive with local communities and stores. It is easier to use
local facilities and stores because the selection is greater, products are better, prices are equal or lower than what is offered on post. When
the price is not lower than offered on post the Soldier is willing to pay slightly more for a better product. MWR must realize that without the
Soldier & family members being patrons of their facilities they would not have a job. The purpose of MWR is to support the Soldier and their
family members ... that needs to be reinforced sometimes. THANKS for the opportunity to be heard.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| listen to 100.1 the Buzz out of Jeff City.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Radio station 100.1
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

KZNN 105.3
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| listen to Christian Music
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘Don‘t purchase bowling equipment ‘

Bowl Least Prefer ‘Don‘t purchase bowling equipment it's a rental gam ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR has a great idea's but they are executed in the wrong fashion. Last weekend there was a car show, great Idea!! However, they took
seven hours to judge the show and did not provide any other activities. It was very disappointing. They only had four area's of judging. Best of
Show, Best Car, Best Truck, and uglist vehicle. Then they announced the winners and that was the end. Four people walked off with $125.00
worth of prizes. How about cleanist car, burn-out contest, best import car, best domestic, something more. There was a great chance for MWR
to earn money for post. Invite vendors, local car dealerships, and motorcycle shops. Most people got bored and left before the end. | spent a
total of $6.00 while | was there and would of spent more if there was something to buy. Could of had a raffle or a small concert. One of the local
stereo shop vendors showed up but couldn't play any music.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| do not use the CDC due to the outrageous charges because | am an officer. It still baffles me why | must pay double/triple what another
service member pays. | was enlisted before | became an officer and even then | thought this practice was unfair.

Food quality at the AMC and associated clubs are horendous and over-priced.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see more concerts of Religious nature and of different ethnic groups.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| listen to KUMR public radio the most
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

hi, i recieved this survey and was told to fill it out. i am currently not stationed at FLW, although we are a part of 169 BN, we are a company in
Wichita Falls, Tx (Sheppard AFB) i have gone tdy to FLW, but did not do anything but stay in lodging or went off base to eat.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘Island Music

Golf Least Prefer ‘

|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘Navy Youth Center ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘I would like to use the program but they said they were full. ‘

ACS Concerns ‘Told their were no vacancies ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘Facility workers ask in advance of a flyer or program posting ‘

Music ‘

GolfMost Prefer Combination of whatever offers the best quality. On occasion, markdowns at proshop are very
economical

GolfLeast Prefer Most proshop "anything" offers convenience at a price. | have most of my gear and can wait until |
go to Walmart, AAFES or another place if | need balls, new gloves or shoes.

Bowl Most Prefer ‘Again, | typically shop for bargains for all of my sports. ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘

ACS Concerns ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None...
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Need more activities that would keep our young teenagers occupied, the biggest complaint that my older children have is that it is boring here.
It has been that way at almost every installation | have been assigned. Better organization for youth sports, (cost, variety, frequency).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music Punk

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The club system on this post and many post are rather dissapointing. Generally speaking, off-post establishments are less expensive and
have better quality food and service. On-post eating establishments usually offer a lower quality of food and service than a comparable
establishment off-post. As a general rule | do not eat at facilities on post or take my family to facilities on post. Grafenwoehr, Germany had a
very good Community Club. Vilseck had a good club also. Fort Sheridan had a great little lunch bar in thier Golf Course Club House. | haven't
tried the food service at the golf course here at Fort Leonard Wood. | forget about it because it is out in the woods. | often eat at Burger King

because it is so close to work, even though | don't really like the food. The service at Burger King is also pretty prompt except at peak times,
like lunch.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘Off post

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

clean it to prevent injuries.

Removing 2 racquetball courts was a HUGH mistake now there is big jam waiting to play, sometimes a person has to leave or wait a very long
time (hours) to play and for what so people dont have to wait 1-3 minutes to use a particular weight machine BAD CALL. Since that is a done
deal being able to reserve what few courts there are should be not allowed and all courts should be challenge courts to allow people to come
on a play. Davidson Fitness who is responsible for the cleaning of it? More often than not the players expecially the floor are the ones that

Thursday, October 13, 2005
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| don't use most of the facilities, but my soldiers do. We recommend them to the soldiers so they need to be maintained.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer |
|
|

Bowl Least Prefer

Child Care Prog ~ °ff post day care |

ACS Concerns ‘great overall program ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We should have kept the Wood shop and lowered the prices for using this facility. Many of my friends live on post and do not have the room

for the necessary equipment. The price of the lumber and the complexities of using the facility (hours and storage costs)are part of what drove
away the users.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Radio: XM
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| tried to correct the question ref children - - | only have 3 children - - ages 10, 13, and 15. | do not have any children 10 months or 13 months.
It is frustrating to fill out forms like this that do not allow you to correct your answers.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| saw a lot of interesting programs activities on this survey that | did not know existed. If there was a better way of conveying the info(more
emails for specific things like seasonal activities and maybe a monthly newsletter that contains a list of all the programs and activities and
points of contact) there would be a lot more participation. Most training units on this post don't get a lot of time off to utilize these services.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ~ sports stores |

Golf Least Prefer ‘ ‘
Bowl Most Prefer sporting good stores |
Bowl Least Prefer ‘ ‘
Child Care Prog | ‘
ACS Concerns There are no main side walks on post which connect the housing areas to the Post Exchange and

commissary. Ft. Leonard Wood needs more sidewalks, especially from the main gate into St.
Robert to the Post Exchange facilities.

Overall Comment

| really beleive that Ft. Leonard Wood has good to great facilities which positively impacts on the soldier and families. However, | strongly
believe that Ft. Loenard Wood needs to spend some money on sidewalks from housing areas to the PX and Commissary.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

After doing this survey | realize that there is a lot more offered on this post then | have ever been made aware of. | think MWR needs to find a
way to put out to the soldiers all that they offer. Of make it known that they have a web site, | was not aware there was a web site for MWR.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR is a great service. | use MWR services a lot more overseas (OCONUS).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| DO NOT FEEL THAT THERE ARE YOUTH SERVICES OTHER THEN SPORTS PROGRAMS ON POST, THAT CAN BE DONE AFTER
PARENTS GET OFF WORK AND YOU PAY TOO MUCH MONEY FOR ON POST FOR THINGS THAT ARE CHEAPER OFF POST. FOR

INSTANCE PIPPIN YOUTH CENTER CATERS ONLY TO PRETEENS AND TEENS WHERE CAN CHILD GO ON THIS POST THAT ARE
TEN AND UNDER WITH THE SAME FACITLIES?
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

When movies come to post they are only around for one week at a time. It's great that there are discounts on certain days but if families can't
make it to one show the movies need to be around for at least two weeks OR if it can only be here for one week, show it more often in that one
week.

The food court in the PX closes too early, especially during the weekdays. There are a lot of "shift" workers (MP's, drill sergeants, etc.) and
want to grab a bite on their way home. But the food court closes so early that families and shift workers can't get a quick meal before 8:00

p.m. Also, not enough employees working behind the counters. Example, Starbucks Coffee ALWAYS has a line and there are only two people
working the counter taking orders, making the orders AND running the register. Only on a rare occasion can | get a cup of coffee (a day off
from work and it's 9:00 a.m. when everybody's at work). It would be nice to get just one cup of coffee before work, during lunch or right after
duty hours without having to wait in line for a minimum of 15 minutes. It's even worse on Thursdays and Fridays because of graduations.
Soldiers and their families go there to get something to eat right after the ceremonies and it's a pain trying to get around all those graduates to
get something to eat or drink. Either hire more people or make it off limits during certain times of the day to accommodate active duty OR
graduates. As a result, | would rather eat and go shopping off post no matter what the price differences for purchases of items or foods.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see MWR provide ATV trail riding areas. More concerts, alternative rock or 80s.

The horse stables are not as good as they could be. Looks like years of neglect with no concern of inproving the conditions. To my knowledge
their are no activties planned by MWR for stable activities. The stables can be a profit making area for MWR through schedueling events and
inviting non-military people to attend.

Even though | have not been to LORA | do plan on going out there this summer with my wife and four children. | am glad that there are areas
like these for us to go to.

Alot of MWR activities available are just not known. | never knew that there were float rides on post until yesterday and | have been here since
September. | get e-mails sometimes from MWR and | read them. More advertisement | think would help people to know just what is
avaulable. Oh, | didn't know about LORA until | asked someone what the LORA channel was for on the new radios that we all use on post now,
that is when | was told about LORA.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Ma

Bowl Least Prefer M2 |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

When | first moved here | used the facillities on Post a lot, then as | got used to living here and saw that what was offered off Post was better, |
switched to doing it at home or in town. To me the only things on Base that are better than off, is the gym, track, library, trails, bowling alley and

quiet picknic areas. | would like to see your web site maybe there are some things | am missing, but the PX, Commisary, car wash and Audie
Murphy Club all nead to be evaluated. Thanks

Thursday, October 13, 2005 Page 3770 of 7281




C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The majority of permanent party at FLW live off-post. All of the MWR facilities/clubs/etc. are a good distance inside the gates. To be
conveinent to those off-post the next convention center/meeting facility/club needs to be just inside the main gate.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Parks with paved bike/hiking trails
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The Youth Sports Services are terrible on this post. They over charge everyone and all the child gets is a t-shirt, not a jersey, a t-shirt. The
teams are not at the same levels as the surrounding teams due to we have different age limits on post then the local teams. We have 12 year
old boys playing against 14 year old boys at this age that is wrong. None of our teams have won and it is all due to the terrible sports director
and how he does business. | will not let my child ever play in On-post sports leagues again. That is too bad, due to the fact | have always

used these leagues for my children, but this is it. Our on post gym is old and run down the basketball floors need redone but they will not sink
the money into the gym to fix it.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR  inbriefing |

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Need to bring back the wood shop. While arcades are fine, they do have them available in the PX, or in most homes. The IET soldiers can

play them in Walmart. Where are the active duty Soldiers supposed to go & get woodwork done? 1 think it is a disservice to not have craft type
items just because a few people enjoy them.

Thursday, October 13, 2005 Page 3774 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘

GolfMost Prefer ‘mail order golf specialty shops ‘
Bowl Most Prefer ~ catalogs |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Radio stations listend to 105.3 (country Rolla) and 94.7 (country Springfield)
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| feel that the Davis Gym should provide more modern weight/nautilus equipment. The lighting in the Davis Club during Bingo is dimly lit.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| was suprise to find out that FLW did not have Senior Bachelor Quarters. This is an inconvience to single Senior NCOs and Senior NCOs who
come here unaccompanied. There is a need for Senior Bachelor Quarters which would help take some financial burdens off these soldiers who
have to pay more for living off-post as well as providing for household where their families reside.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most of the actvities offered through MWR do not interest me, however they may be of intrest to others which is great.
Fort Leonrad Wood does not offer to much Activities for people who don't Fish or Hunt.

This survey did not address Church Survices. Offer More Christian Based Concerts, then | will psrticipate.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| don't use the club system because the services are inadequate and the quality of food is substandard.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ‘

Golf Most Prefer ‘I always borrow the equipment ‘
Bowl Most prefer ‘I have never bought bowling equipment ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

This is the worst assignment | have had in my whole career. Fort Leonard wood caters to trainees, not permanent party. | am lucky to get PCS
orders after only 2 years. | hope | never come back!!!!
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C A L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music ‘cultural ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘I want a provider that is more user friendly to my hours and conditions ‘

ACS Concerns ‘ ‘

Overall Comment

Would like to see better options for FCC and CDC. There are minimal FCC providers and most do not provide extended care. Many
permanent party work very long hours. | am at PT by 0530 and do not get off at a regular time due to my students. The scheduled training is
0800-1700 (most days) but they regularly break this, we also go to the FTXs. | have no idea how a single parent drill would do this. | am active
duty married to another active duty member and the only real stress we have in our life is childcare. He sacrifices so | can be at work on time.
We constantly worry about childcare.

SAS is excellent however! The personnel that work in the administrative office for central registration (for childcare) are rude and often go out
of their way to be diffcult (i just came from Fort Hood where this was never an issue). CDC is always full so | have had my infant in FCC. He is
less than 1 year old and He is on his second FCC provider (I loved my FCC provider but she is quitting due to the personnel that work in the
administrative office). The actual workers at CDC are great although | think they need to make that place a little more "homelike". Like | said,
SAS is great and the programs for school age service keeps us extremely happy.

The golf course is trying but the club facility is poor at best. THE WORST is the club system. The catering is horrible and the food is just as
bad. The turn over rate in the food areas are high and | have been to the clubs/food areas (because we are forced to for OPD/NCOPD, social
functions etc) where the staff have thrown temper tantrums while working. Very unprofessional and the food is horrible.

This post is strange because while they have made great improvements since | was here as a student (mainly the commisary), it is geared for
trainees. Permanent party feel like they are not taken care of -- the condition of things off post make one feel more isolated. There is a HUGE
market for facilities here but nothing happens. driving on to post is depressing with the bad roads and coming on post is not fun. Its too bad
because people want to have a place to grab lunch and dinner and host (with our schedule) but instead we keep looking further and further out.

How about having a recreation center where you would have a huge indoor playstation (like one found at a McDonalds) and have an area
where parents could watch their children and read/go online? This same facility could have pool( other entertainment areas...

The thing you hear most permanent party people call this place is "fort lost in the woods". If you have lots of things that cater to the personnel
on post, they wont care if it is in the woods.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns CHURCH |

Overall Comment

MWR is a great tool if used correctly. | am not happy with the child care services here. My children go to SAS there is not enough for them to
do. This summer my children attended summer school. In the afternoon when they went to SAS the children that were there all day got to go
to place (swimming, special trips), but the children who attend summer school do not get to attend nothing. They go to the library on Thursday
afternoons only. The children are stuck to one room and have two child care providers only. The children complain daily about the food they
get for breakfast some days it is toast only.

Lets talk about the pay. My husband and | are paying the same amount as two majors would pay. Then they talk about increasing the amount
for the fall. 1/4 of our check goes to child care in the fall when school starts. In the summer for full day for one month It cost over half our pay.
In order to get by for the summer we have to ask our family to help and keep the children.

Plus, why is it that when you register for child care they take into consideration your BAH even if you live on post and you don't get to keep your
BAH.

Thanks

Thursday, October 13, 2005 Page 3783 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see a woodworking shop added to the installation. | was told that the equipment was removed and made available for MWR

Personnel only because MWR couldn't afford to maintain the equipment for Soldiers. The Golf Course needs to be run more professionally. It
is outrageous to pay $24 for a cart that don't work half the time when I've already paid $600 for a membership. Members should be afforded a
discount for cart rental. Funds should be allocated to hire a marshall who would ride around and move slow players along and make sure that

large groups don't slow faster players down. The course needs to be maintained a little bit better. The sand traps should have sand in them
and not rocks.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We need more outdoor things to do here on Ft Leonard Wood. The personal weapon range here is crap!!! With the amount of achers we have

there is no reason why we dont have an ATV rideing area. In my opinion the post tends to forget the men and women stationed here and gears
their focus to the IET soldiers.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to hear more about what the MWR has to offer | never know what they are offering at all most of the time when i get a chance
finally to go to the MWR office it is closed already because | get off of work so late. At my mom's post they are offering cruise tickets for really
cheap | would like to see something like that offered to the soldiers here.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

As an activated reservists some Questions were difficult to answer. If my family were here with me it would be a much different survey.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| feel the youth services on post are a joke the promise to have the best coaches and facilities and it is terrible i willnever put my child in youth
service programs again. We paid 68 dollars for a tshirt and hat teams off post have full uniforms and teams that can compete no team from
FLW have won a game due to the prices that drove all the other kids off post and the directors. we voiced this concern tot he director adn all
he said was what do you want me to do? | told him step down or quit and let someone who can actually run a good program have the job it is a
shame that | have to worry if | deploy about my wife and kids going off post but it is MWR's fault that this has occured. | use our facilities daily
our gyms are old and run down the basketball courts are all old and the floors are terrible. The pool backs up and the water smells over half
the times we use it, the saunas are terrible old and never cleaned | have to sit on two towels for fear of catching something. | feel that in todays
age the army should support the soldier with top of theline facilities the same or better than you have off post but it is not that way. Our softball
league is ran by an old man that has a attitude that you cannot ask questions to or he will not help anyone you have to talk to others who work
there to get the correct answers. | hope something is done but | have been in the military long enough to know that we are second class
people to is too much to ask for the best.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

1) Closing of the MWR Woodworking center was an injustice. It was closed due to lack of participation, based on averege numbers. These

numbers were taken during the deployment of a major unit on this installation. Once they returned 30% wished to return to using the now
vacant facility.

2) There Arts and Craft center is now serving Matting and Framing, Limited Ceramincs and as a pool hall / video arcade.
3) This installation caters primarily to IET/AIT soldiers, offering very little to the perminent party personnel

4) In the 3 years | have been stationed here there has been 3 concerts here, all during the Indipendance day celebration, which is nearly

mandatory of all of the trainees, as well as being open to off-post civilian personnel. Making it difficult for Active duty, perminent party
personnel to participate.

RICHARD N. COOKE
SSG, USA
Squad Leader
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I have never purchased bowling equipment

Bowl Least Prefer ‘I have never purchased bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

You should not charge family members to use the swimming pools, especially if they are using them for lap swimming.
I would like to see the Youth Swim Team returned.
Comedy shows should cater to a wider audience.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Rock 100.1
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘

Music \GOSpel

Golf Least Prefer ‘

|
|
Golf Most Prefer ‘ ‘
|
Bowl Most Prefer ‘I do not purchase bowling equipment ‘

Bowl Least Prefer ~ Same as above |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I never bought bowling equipment

Bowl Least Prefer ‘I never bought bowling equipment ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Would really like to see the wood working part of the arts and craft center come back.

most listened to radio station is 100.1FM
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I do not purchase bowling equipment

Bowl Least Prefer ‘I do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘AC“VG Duty ‘

Hear About MWR ‘ ‘

Music ‘Blues ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| was disappointed to see Army posts and MWR give up on musicians by doing away with Music Theaters and any musician related services.
In my semi-professional musician opinion and twenty years of playing on and around military posts, the downfall of music services on post was
due to lack of qualified people running these areas that did not know how to take care of music instruments. | have seen acoustic guitars piled
away in a closet uncased because nobody could restring them. Also, there was no user training for novice users and the equipment was
abused or handled poorly with no real oversight. This poor mangement | am sure made for a costly program and to compound that music
theaters generally had a bad reputation amoung musicians. | would like to see some support for musicians return. There are many more
musicians on any given post than imagined. | would like to see some sort of available meeting space for musicians even if instruments aren't
offered. Offering instruments only draws nonmusicians who won't care for the equipment. Most aspiring or experienced musicians have there
own equipment. The real need is for some space to play outside of the barracks and housing and some system of bringing musicians together.
This system could be in the form of a network of registered musicians by type of music, experience, instruments played or singing. Some kind
of publication for musicians or space in an existing publication for musicians to find one another. These musicians, if given the opportunity,
would form bands that could perform on post potentially for free or for small cost. This availability of bands would in turn benefit MWR. It is a
win win situation. In my opinion, there always seems to be some multi room buildings on any given post that are not being used. Space,
electricity, some small fund for publication and advertising and one dedicated person could pilot this program. Build it and they will come.
Thanks for listening, MSG Henson
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

|
|
Golf Most Prefer ‘
|
|
|

Bowl Least Prefer

Child Care Prog ‘Off Post Daycare....It's Cheaper ‘

ACS Concerns ‘ ‘

Overall Comment
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Patron Group ‘ACﬁVG Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

During the latest Army Birthday Ball, held at the Audie Murphy Club, the Chicken Cordon Blue Meal was substandard for such an event.

The meal was a processed chicken brest which could have been purchased off the installation for under $1.50, it was served under cooked, the
ham and cheese inside the chicken brest were cold. | do understand that the total price for attending the Army Birthday Ball Celebration was
$25.00, of witch over half went toward the food and catering services, this is no way for the MWR services on an installation to support a Post
wide miliatry function.

This meal is the greatest reason why | will not attend any future events hosted by MWR and will encourage my fellow senior NCO's not to
recommend this facility to cater any military events
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Food price and quality at Davis Club needs to improve. The staff is good, price is not.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘Walmart or Target ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Would like to see more activities at the Arts and Crafts Center. For example, Stain Glass, Pottery (not ceramics) woodworking. Also would like

toddler activities to be offered after work and not during the day (gymnastics, dance). Would like to see Christian concerts offered as well as
seminars. Would like to have adult ed classes - sign language, latin etc.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The radio station | listen to most often os KXMO 95.3 out of Rolla.

Fort Leonard Woods' Outdoor Recreation program is a disgrace on post. Look at the building they have to work under. It should be more like
the one at Fort Drum NY.

| realize that much of the rental equipment is at LORA, but | do not go to LORA.
We need a better building on post to work out of, and boat rental (canoes/kayaks/rafts) so Soldiers can rent them and canoe the Big Piney or
Gasconade Rivers. We need better shooting ranges for gun/archery.

Soldiers need a good Auto Craft Shop so they can work on their cars and change oil. This is a big benefit for Soldiers who like to do their own
work and don't have a garage.

We ought to have a first class Crafts Shop for all to benefit from.
The Post needs a decent Youth Center so kids can go and hang out, and meet others.

Bottom Line: All the things in this Survey, even though expensive, are needed benefits for our Soldiers and their families. If these benefits are
taken away

(Child Care Centers, Gyms, Ball Fields, Bowling Alleys, Clubs, Golf Courses, Libraries, Swimming Pools, Auto Craft Shops, Car Washes,
Outdoor Rec Centers, Shooting Ranges) we won't have a lot of Soldiers left. There will be NO quality of life left for the Military. All this stuff is

of value!! Everyone doesn't Golf but golf courses are important to many on post. | like to hunt/fish/canoe. I'd use the Auto Craft Shop if we had
one.
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

| |

| |

| |
Golf Least Prefer ‘ ‘

| |

|

|

|

ACS Concerns

Overall Comment

Radio station KUMR 88.5
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installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The most important facility for me personally was the Wood Craft shop. It was closed without consideration for alternatives. Very dissatisfied
in MWR for this.

There are no local alternatives available. This forces the individual to either do without or to invest in large, expensive equipment that is used
on a limited basis.

Other MWR services are adequate to excelent. During my years here and at other installations | have used most if not all services available or
have had subordinates that used them.

Thank You for being there over the years.

Now reopen the wood craft shop!
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘CiV"ian

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘Buckhorn Bowling Lanes

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

The car wash for the cost is inadequate. The fixtures leak at the top and if you go at lunch time you'll go back to work soaked. The staff at the
Auto Craft shop are not very friendly. The same holds true for the staff at the bowling alley snack bar. Their job is customer service and they

aught to do it with a smile and be friendly. They always appear as thought they'd rather be somewhere else. Most of the Library staff are very
friendly and helpful. Perhaps the others need to have training in customer service. Some of the wait staff at the club don't get my normal 20%
tip because of their attitudes. | don't bowl at Daugherty bowling center because the staff either doesn't care enough to keep the lanes working
or they are just not properly trained. | have bowled at buckhorn lanes for some time now and we have only had two times in the past couple of
years that teams have had to move due to inoperative lanes. That is truely a great record. Ask the bowling center how often they have to
move teams due to inoperative lanes. They need a new manager and new staff who want to earn the money they are being paid. It's very sad
when you go in there at lunch and see the staff reading when there are things they could be doing to help out.
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Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| think MWR provides a lot of good services to our soldiers and offers support to the military families.

The radio stations that | listen to are 90.7 KTTK and 89.1 KWFC, two Christian radio stations. | wish the reception were better. Many times
when | come on post | lose the signal and the UMR station in Rolla takes over. | do not care for that station.
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Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| hear a lot of compliance concerning the summer concerts and no entertainment of the younger people. Big Louie isn't the answer. It would be
a great, if you would include R&B and Rap concerts instead of all Country. We have a majority of young people on this post and in the
surrounding area. It will be wonderful to include R&B and Rape Music something they enjoy. We have famous entertainers has expressed
giving free concerts to our soldiers, such as the "Nelle" out of St. Louis, MO and others that will follow.

There isn't anything for the younger people here. That is why they move away after graduating from High School or go to St. Louis and other
places far away.

Lets think about them for a change and not the older people. Try thinking about doing things to keep them here instead of leaving.
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|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Was tasked at the last minute to set up a Groundbreaking Ceremony. | would like to thank Ms. Brenda Smith for all her help in coordinating the
chairs ect, in such a short peroid of time. She really supports the SOLDIERS here at FLW.

Pat Olson
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|
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|
|
|
|

ACS Concerns

Overall Comment

Would like to see more concerts/festivals that provide entertainment from local bands.

Thursday, October 13, 2005 Page 3810 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer
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Child Care Prog

| |

| |

| |
Golf Least Prefer ‘ ‘

| |

|

|

|

ACS Concerns

Overall Comment

This must be question #66. Best radio stations here are KUMR (88.5,Rolla) & KTXR(101.3, Springfield)

Thursday, October 13, 2005 Page 3811 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘
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Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Since most of my interests are found in the gymnasiums (both Davidson & Specker) | would like to see more modernized exercise equipment,
to include the accessories that should accompany it. Kickboxing stands, boxing gloves and leg/ankle weights. In addition, more aerobic classes
(to include water aerobics) offered at 6:00pm. A state-of-the-art music/stereo system for aerobics classes. Last but not least, FREE personal
fitness training!!! At least once per quarter (for those who are interested of course). Thank you for your time.
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Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am not sure what services | am allowed to use, being a civilian employee. There needs to be a list, web page or something of that sort, listing

what civilians are authorized to use. Including PX, commissary, etc.| would like to see the rental of campers and boats like it was many years
ago.
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Bowl Most Prefer
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|
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|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| started working a month ago, and | wish there was areobic or stretch classes at about 4:30 or 5:00PM. | used to work out at the gym, but the
5:30 classes are too late, because | live off post. | cannot do it anymore.

Thank you.
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|
|
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|
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Overall Comment

| beleive that a cyber cafe would benefit the community.
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|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

MWR is crooked here at FLW, someone needs to make a congressional and see how things are really ran here. This good ole boy attitude you
have here is going to bite you in the butt one day.
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Child Care Prog
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|
|
|
|

ACS Concerns

Overall Comment

| would like to see an adult writer's group meeting in the library, not just off post.
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Bowl Least Prefer

|
|
|
|
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|
|

Child Care Prog

ACS Concerns ‘all programs are not physically located together, marketing is poor ‘

Overall Comment

Website does not always provide current information. FLW really does need a conference or

Thursday, October 13, 2005 Page 3818 of 7281



C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘
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Child Care Prog ‘ ‘
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Overall Comment

| enjoy many of the services. | think that even though | don't participate in many activities, they should remain in place for single soldiers or
soldier-families. By the way ITR is helpful for trips and ticket purchases. The club system at Ft. Leonard Wood is weird, no officer's or NCO

clubs??? The Audie Murphy club is way too expensive for the crappy food they serve. The movies are dirt cheap, but the word should spread
on their availability.
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|
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|
|
|
|

ACS Concerns

Overall Comment

Although | seldom use the MWR services on the post, | think that the Director does an excellent promotion of availability of MWR services.
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Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Prices at club (catering on-post activities) are too expensive.

Youth activity hours don't work for personnel who work on post and live off post, or who work period. A lot of stuff is available during regular
work hours.

Understand you can't please all the people all of the time. However, when there is an interest in a specific area it would only be prudent to
enhance that area instead of telling people to go off post. Once you send them away - it's hard to get them back!

Arts & Crafts used to have a good schedule and diversity in their hands-on classes. What happened???

Thursday, October 13, 2005 Page 3821 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘
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Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Child Care Prog

|
|
|
Bowl Least Prefer ‘ ‘
|
ACS Concerns ‘

Overall Comment

KJEL (103.7) (Country)
KTTK (90.7) (Gospel)
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Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Radio station listened to KUMR

MWR should focus more on linking people stationed at FLW with the key areas and activities in the state of Missouri than on turning a profit in
clubs that no one other than the senior leadership of the installation wants to use. FLW still remains relatively isolated so MWR needs to
embrace it an correlate it's programs around it. Tour and Travel, the buses going to visit things around the state are very important. Itis
important that the military community not become isolated and associate internally (on post). One of the most unique services that FLW has is
the Bruce C. Clarke Library. MWR should reach out make it's marketing services available so that the high quality programs that are available

are advertised. Simply put, MWR is near sighted, if it doesn't make money and MWR doesn't control it they don't want to partner for it's
improvement.
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Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Most DACs are unsure which services/facilities are available for their use. Thus, we use commercial/off post facilities when we could be using
onpost. The use of onpost facilities would allow us to socialize with our military co-workers and continue to build the bond of "An Army of
One"... Can the "DAC usage" rules be posted on the MWR website ??
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Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Ft L Wood's clubs are bad. Every time and | mean EVERY TIME I've been to the Pershing Club or Murphy Club the food has been bad (cold or
small amounts or bad tasting). | have NEVER had a good experience at either club.

Ft Leonard Wood needs a disc golf course.
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Child Care Prog

|
|
|
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|
|
|
|

ACS Concerns

Overall Comment

| liked that last question about a
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|

|

Golf Most Prefer ‘ ‘
|

|

Bowl Most Prefer ‘

Bowl Least Prefer WAL-MART |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Child Care Prog

|
|
|
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|
|
|
|

ACS Concerns

Overall Comment

In reference to the radio station | listen to the most...NPR (KUMR | believe).
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Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘Nemo Bowling Lanes, Pomme De Terre Lake

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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Golf Least Prefer ‘ ‘
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Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| want them to have a women's softball league. They had one in the past but have not offered one for a couple years. If they are trying to have
one they need to advertise it a lot better! I've been looking for one and haven't seen anything about it. They also need to be willing to put
together teams from individuals who sign up to play. If they only accept team sign ups it is going to leave a lot of people out who don't know

others that are on a team. This is especially true for spouses new to the post. | don't feel the sports department cares about the women on
this post enough to be bothered.

The beach at LORA is too small and dirty. We use the one at the state park because it is much nicer.
There should be a mini-golf course here.
| enjoy using the library but they need to get some newer books in. They seldom have the books on the current best seller list.

It would be nice if the CDC could offer a couple of hours on the weekends similar to Open Rec at SAS. Even if we had to pay for it, it would

give parents of younger children a chance to do some things for themselves. | also think the CDC should be open later but | know that horse
has been beaten to death.
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Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| use to use your CDC center but upon the rates of your care i found it appalling that | would have to pay 500.00 for full time care when others
pay 200.00. The same amount of care per child was given. My child was no better than someone elses. Why should | have to make up a gap
like that? | was also appalled that there was no teaching involved. Something as simple as writing your name?

Our time spent at the Bowling Alley was so bad that we don't even eat there anymore. The hours are inconvienent and the prices are too high.
Why pay night time premium prices when it is during the day and noone is in there? The management is rude, indifferent, and not customer
friendly. They have a my way only attitude that makes me wonder how it is still open and if anyone even goes there.

We are not Army but Marine Corps and maybe our bases or more Family Geared and customer service based. This base can ruin a person's
attitude toward future assignments if visiting just a few of the bad places to go. The good are great but the bad leave a sour taste in your
mouth. Hopefully in the next 2-3 years we are here somethings will change and we won't be the ones leaving with a bad taste.
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|
|
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ACS Concerns

Overall Comment

The library is my favorite service on post.
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|
|
|
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Overall Comment

Clubs are a thing of the past - why not have a name brand restaurant instead.
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|
|
|

Child Care Prog
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Overall Comment

Davidson Fitness Center is too crowded to use before or after work, or during our lunch hour. These are the only times civilian employees can
use the cardio or weight equipment, and it is not available without a long wait.
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ACS Concerns Outreach is not effective - there is less emphasis on prevention vs. treatment - treatment should be
done at the hospital / financial advisor level

Overall Comment
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Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| don't like the two clubs on post (old officers club and old NCO club). Ever time | go there the food is bad and the service is bad. Once, | was
served frozen food. The kitchen didn't even bother to warm it in the microwave. A different trip | ordered bread sticks and received toast with a

slice of cheese on it. The cheese wasn't even melted. I've never had a good experience at either club and I've been on post for more than 10
years. The food is bad and overpriced.

| would like to see a disc golf course on Fort Leonard Wood. | would use it at lunch time and after work. It is a great low cost activity and the
post has lots of places it could be located at.
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Overall Comment

| listen to KZNN out of Rolla, MO.
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Overall Comment

| would like to see the sauna fixed at Specker Gym.
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Overall Comment

| am a DA Civilian, live 30+ miles away, have a close family, and have been employed here 26 years. | don't come back after | go home,
especially with today's gas prices.
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Christian radio, KCVO, Camdenton
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|
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|
|
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Overall Comment

some of the establishments on post need to send their employees to customer relations classes. A great number are rude and not very
friendly.
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Customer Service is the most important issue you all need to work on.
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Child Care Prog | |
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Overall Comment
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Child Care Prog ‘ ‘
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Overall Comment

Add a no fee disc golf course to Fort Leonard Wood. | would use it at least once a week. | know many other people on Ft Leonard Wood that
would use it too.

Food at the two main clubs is no good. EVERY TIME I've gone the food has been either cold or quality very poor. NO EXCEPTION!! Every
time in 12+ years I've gone to the two main clubs, it has been a bad experience.
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Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| think FLW MWR is a great program with a lot of activities that | have not used due to the distances between work and home. | believe that
they are expanding to meet soldiers and their families needs. Keep up the good work!
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Overall Comment

The quality and variety of food at the clubs is marginal. Vegetables are overcooked, prepared salads are un-appealing (lettuce and a few

tomato slices), main course (meat/fish) are tough and/or greasy. Would like to see a greater variety of "healthier" selections. Offer
broiled/baked in addition to fried.

Thanks for all of your support to the community - both military and civilian!

Your programs are much more integral to military life than civilian, and though I've never moved from installation to installation, I'm confident
your programs truly do make a tremendous difference to the military family.
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Overall Comment

There is only one comment that | have. It has bothered me this year for the first time. | have gone to LORA and on two occations have been
told that | had to wait for all others since they are there to serve the military. | understand that they are there to serve our soldiers, but | had to
wait one hour to get minnows. | am authorized the same as our soldiers to use the facilities and shouldn't have to wait for everyone that comes
after me. Other than that | have had pretty good service at all the facilities that i have used for the last 20 years.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ‘Pro Shop at Lebanon Country Club ‘
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Ft. Leonard Wood use to have a place you could ride 4-wheelers, now there is no place local to do that. It was great for people to spend time
with their kids, now you ain't nothing or nowhere to do any riding at all. | feel like this installation does not care about families that like to do this
type of stuffl!!! Alot of people use to use that location to ride, now there is no place to ride 4-wheelers or dirt bikes on-post or local off-post!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I don't buy bowling equipment ‘

Bowl Least Prefer ‘I dont' buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see better access points on the Big Piney River. Because it is really hard to put a boat in weither you are fishing or gigging. It
would be nice to have 4 or 5 different accesses to be able to turn the boat trailer around and not beat things to death trying to put it in the

water. | also use to enjoy the offroad course and four-wheeler riding area. It would be nice to have these thinks and | think alot of other people
would enjoy and particapate in these improvements. Thanks for your concern.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘CiV"ian

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘Walmart or Big K

Golf Least Prefer ‘

Bowl Most Prefer

Bowl Least Prefer ‘
Child Care Prog

ACS Concerns ‘

Overall Comment

This survey is not accurate. For instance | am a retired (SFC). Also | hold a wage grade government job. Most of this survey is not intended for
me. It is mainly geared for active duty people. Also | was not offered the chance to take this survey, it was mandatory.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Although I'm a civilian | believe that child care should only be offered to military members or retired military members.

There needs to be more staff at the club during lunches. There's usually numerous events going on at the same time and not enough help.

| should participate in more MWR activities such as LORA, fishing, hunting, etc.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

ALTHOUGH | HAVE NOT HAD MUCH DEALINGS WITH THE MWR ACTIVITIES AVAILABLE, | MUST SAY MWR IS A NECESSITY THAT
EVERY INSTALLATION NEEDS. THE MANY ACTIVITIES AND PROGRAMS THAT MWR OFFER IS BEYOND BELIEF.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

| generally listen to XM radio in my car.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘at work

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

would like to see classic car cruise-ins and antic car shows etc
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘Daycare that is not military affiliated ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

We need more trips to places outside of Missouri. More shopping trips.

Thursday, October 13, 2005 Page 3860 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| was fine with filling out the survey because | use the CDC and every so often the bowling alley. But most of the civilians dont use MWR at all
because we dont really have access or know we can use some of the facilities. It needs to be put out more.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Arts & Crafts Center needs to update programs more quickly-trends and fads in Arts & Crafts move quickly, the staff needs to be able to
respond to these opportunities now, not in a year with the next budget.

Staff members need to offer more consistent customer service-l don't care if their boyfriends left or that they are understaffed/overworked, |
want what | want when | want it and | shouldn't have to look for that one staff member that gives good service to get it. Do managers
understand that ALL staff members need to be trained before turning them loose on customers? How many times have | heard, | don't know,
that's not my area or | don't know, no one told me that.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR needs to offer more concerts in our area.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR " work for MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Radio station KZNN - Rolla
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘The bowling alley's themselves ‘

Bowl Least Prefer ‘The bowling alley's themselves. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| am an assistant coach to a local baseball in the Waynesville / St. Robert community center. The baseball diamonds off the military
installation are not in the greatest shape. | would like to see Ft. Leonard step up and help the local youth programs in offering there fields,
which are nicer and in alot better shape. Other than this | have no major complaints or concerns.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘Southern Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The lack of public transportation for family members and soldiers that once they are on post to travel to and from different locations without
having to use a taxi cab would greatly allow for better use and ease of access to facilities since parking at best is tight. But having to pay as a
soldier to get to the location where i can use the services that are offered for free just does not make since.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

would use the craft center more if they had one regerstration fee instead of one for each of the crafts offered
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ \
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Additional food services are needed. These places need adequate parking. Additional food services should be positioned closer for the people
working out at the Training Areas.

More concerts on FLW would be great.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Except for Medical Care and occasional shopping at the commissary we rarely go on post at Fort Leonard Wood. The traffic situation in the
surronding community of St Roberts is difficult to navigate.

| have always been satisfied with the customer service at all of the MWR activities that | have come in contact with at Fort Leonard Wood. The
facilities at Lake of the Ozarks could use some improvement. The last time | visited lake of the Ozarks, we were asked to leave the swimming
beach because a life guard was not available and swimming was "off limits" without a life guard. We had to go to the state run recreation area
adjacent to the military facility to put our feet into the water. | have used the RV parking facility at Lake of the Ozark several times and was
satisfied.

| would be greatly interested to see biking and hiking trails on Post.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘
Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| have cancer real bad now, so don't participate in stuff like | used to. Up until a couple of years ago | was very much involved in running, the
fitness center and rugby. | also used many other facilities and clubs quite often for leisure and social events.

In fact, the installation has an outstanding rugby team that gets virtually no support nor recognition from MWR. Everything the rugby team
does (with the exception of use of a practice field and a game field) is handled by donations from off-post merchants.

My opinion of MWR is very low. | believe that their main concern is marketing and making money - not providing a service to Soldiers and
families. | believe that as soon as the profit margin is gone they either raise prices again or eliminate aspects of programs. A good example is
the revision taking place at the arts and crafts center to do away with long standing programs and install a high-dollar video game arcade.

Understand also that | am an oldtimer who remembers the days before 1990 when MWR started charging money for everything, and many
services on post were either free, or very low priced so that they were a value to Soldiers and families.

| know those days are gone forever and MWR hires only the most aggressive and non-military college marketing graduates for many positions
and it is the love of the dollar as opposed to the love of the military that prevails.

They waste and lose money many times trying to bring in big name singers and bands for concerts and charging big bucks for a ticket instead
of it being reasonable and beneficial for the military and families. They probably do as much advertising for off-post civilians at their concerts
as for the military.

So, overall though, regardless of the fact that | don't use the facilities as much as | used to, | still get around a little and hear people talk and for
the most part, especially amongst the older and retired military, there is not much positive said about MWR.

| know nothing will change as a result of this survey except | pessimistically think it will be the basis and justification to completely eliminate the
Arts and Crafts Center.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| have been retired for almost fourteen years and | live nearly twenty miles away. We use Fort Leonard Wood medical facilities, the
commissary, and ocasionally the PX. Everything else we do off post.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

As a retired person and spouse, For recreation we do not use post facilites. The exception is those things that are not avaliable other places.
(Golf course) | have answered for both myself and my wife.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

KZNN Radio in Rolla
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| did not answer most of the questions because | do not participate in the MWR activities at the post and my answers would all be negative. |
feel that it was useless to send the survey to someone in my category and age.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Off post bowling alley

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Mausic ‘Never attend concerts ‘

Golf Most Prefer A real pro shop |

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘This is 'lost in woods' land...no other place to do these things ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| guess this is number 66? Radio station is KTTR, 99.7.

Anyway, what bonehead in IMA took out the wood craft shop and stuck in video arcade in it's place???? That person needs to be re-assigned
to shoveling coal in a boiler plant. Good grief. These trainees here aren't interested in video games. They're away from home for the first
time. They want alcohol and person of the opposite sex at an off-post facility during their time off. That's what we get when the headquarters is
600 miles away from the installation. The only reason the woodshop wasn't used more often is because the advertisments were poor, and the
local MWR politicians were sucking money away from maintenance so they could put the money into pet projects that made them look good to
everybody they had to report to. The auto shop here is faultering the same way, as is the outdoor rec stuff. Go ahead, spends tens of
thousands of dollars on a bowling alley so the privates can heave (not roll) a ball down the lane and break it. What a waste? And what about
the hole in the Fitness Center Pool that's still draining water from the pool? Go ahead, spend gobs of money on a concert that nobody really
wants to watch. These people here never set aside enough money for maintenance.....which is not a standard business practice. They just let
the facility run down until it is too broke to use...fire the staff....auction the equipment....and then bring in another worthless concert.

By the way - a woodshop is mostly a seasonal activity. People whose hobby is woodworking will always be there...everyone else come in

during the fall, winter, and spring becuase during the summer they are out at the outdoor MWR activities. That's why the bonehead above
never saw a steady cash flow from that activity.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Waynesville Daily Guide not listed in your newspaper question.
Listen to KUMR radio

Somewhere better that Nutter Field House to have the ethnic celebrations.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Lake of the Osarks (LORA), is one of the poorest establishments I've seen in years.

1. Swimming location dirty, beach sand large sticks, trash.
a. Bathroom filthy, showers used for paints/storage, bee nests, no mirrors.
b. Play ground old metal, hot for kids, no other sport areas, basketball, horeshoes etc

. Lora in general, nothing fir kids, needs basketball goals, horseshoes, freesbee location (something).

. Store is very limited and very EXPENSIVE,

. Pavilion is old/ FILTHY and needs painting for years now, bees etc.

. Several trailor parks are steep, no place to relaw, steep drop off from tarmack to grass, people tripping/falling.

abhwWN

6. Major facility with great potential(Loosing money), doing enough to get by. Needs MAJOR overhaul towards community relations, and
families. If you do not have a boat, poor waist of time. Has nothing!

Many times bowling alley filty on league nights, does not maintain facilty throughout the day - does not clean-up when needed (trach full /
spills) No one walks the floor monitoring the Soldiers, and facility in general. Poor Supervision.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to see a miniature golf course on post. There used to be one downtown but,we now lost that. There also needs to be more things
both on post and off post for teenagers to do. There is very little for younger people to do around the community.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music Blues

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I think the price for food at MWR events are to high. For the price of one hot dog you could buy a hole pack at the commessary.
The food and service at the club is below standards.

MWR could do alot better if they contracted their food service to a good/popular resturant business.

Thursday, October 13, 2005 Page 3882 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘refuse svc to intl guests ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Priorities and Prices
Priorities: The priority of elgibility (AD, Reserve, Family members, Retired, etc.) and use of MWR facilities is (and has been) formally governed

by federal, DoD and Army regulations. | fail to see any local actions to implement the priority of use at LORA, Davidson or any of the clubs.
Active duty are made to look for parking while non benefit entitled civilians take up valuable limited space to avoid launch fees elsewhere.

Prices: No longer benefit the soldier and sailors. Profitability overides needs of the soldiers. Sad evolution that promotes use of competitive
civilian businesses.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

it took too long to finish this survey, program was way to slow to process answers.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This post takes care of it's personnel to a great extent.

Thursday, October 13, 2005 Page 3886 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Thank you for giving me an opportunity to take this survey, however | think that the Soldiers on active duty would give a more complete picture
than a retired Soldier, because | do not need or use many of the MWR services found on post. So | hope that my responses do not color your
survey out come too much. Retired Soldiers and their families need different services, which we can easliy find in the community that we live.
Not to say we should not use the MWR services, but they are really for the active Soldier.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The parking at LORA Lake of the Ozarks rec Area has become INSANE, cars without boats park in this area that is for trucks with trailers. As

well, many civilians launch at the boat ramp. The parking should be expanded or think of making another boat ramp and parking that could be
opened seasonally.

The pricing is what keeps most away due to the lack of wuality. People do not mind paying X if they feel they are getting their monies worth!!
That is what we do not get. Obviously | fish as much as | can and years ago the post sponsored a small Ft Leonard Wood fishing tournament.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We do not use MWR services much since retirement. When children were in school and | was active duty, we took advantage of many more
programs on post. These services are much needed for young active duty personnel and their families. The low or no cost is a prime incentive.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

There is nothing for older retirees
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

where is the rv site? | have been to the one at the south gate weekly, but I still see no water, sewer or electricity....They don't even cut the
grass.

Pistol range was promised at the sportsmans center....Been looking for it for over a year now...When will it be ready?

Need some more food choices on post....For those of us who work here, we are a captive audience, but we would rather take an hours
vacation to go get food than to eat the same ole stuff ever again.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| do not support the MWR, nor will | until they bring back the workworking shop. They took this out and didnt care who they effected, they just
wanted to put in more video games to make money. They dont care about the soldier, MWR is for the soldier | thought, and if just one soldier
uses the place then it is serving its purpose. MWR is not for the soldier its for MWR to make money to pay their staff the high cost of living in
the area, if soldiers were to be treated like they treat their families then the wood shop would still be here.

They said that it was not cost effective to keep open, but they can buy and fix the equipment for their own use, now the woodworking soldier no
longer has anywhere to goto do woodworking unless he or she spends the money to buy the equipment to do it, and now how do they PCS with

that equipment. MWR and the staff and people here do not care for the soldier they only care that they can make money and take care of
themselves and their families and keep their jobs here.

Will never support an organization that is like that.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR is truly a organization that caters to the military personnel. EXCELLENT!!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Ft Leonard Wood needs to get back its Wood Working Craft Shop!!!!
Suggest a regular Scrapbooking program at the Craft Shop.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Radio Station | listen to the most is 88.9 Jefferson City. Pulaski County is mostly Country Western.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Services are not available for older people whom have served their country and have disabilities from their commitments. It seams the services
have deserted the veterans to cater to the young.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer  Target/ K Mart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

With cost versus location being the only two issues | will usually utilize Off Post services only because of their accessability.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am retired and 100% dissabled so don't get out too much because it causzes pain, just to the hospital.

Thursday, October 13, 2005 Page 3898 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

THE POST BOWLING ALLEY HAS A BAD PROUBLEM WITH THE MACHINES BREAKING DOWN A LOT THAT RESET THE PINS. THAY
NEED TO HAVE MOOR WORKERS THAT KNOW WHAT THEY ARE DOING ON THE LAINES THAT LEAGUES ARE BOWLING ON. NEED

TO HAVE MORE WORKERS CORRECTING PROBLEMS BEHIND THE LAINES WHERE THE PIN SETTERS ARE LOCATED, ON LEAG
NIGHTES.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘Bluegrass and Barber Shop ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

This survey is not a good gage of how | us the MWR programs. | do not use the facilities on my home installation very often. | use the facilities
on other installations frequently, because | spend many weeks each year in TDY status at other installations.

Breakfast on post at home station is of little consequense to me. When | am TDY, breakfast on post becomes a huge issue for me, because |
use the Guest Housing as often as possible. The same goes for all meals. Movies are also important when | "on the road".

| suggest that you try a survey that engages the military and DOD Civilian traveler.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Reservations at the Lake of the Ozarks Recreation Area are a matter of what excuse you wish to hear. Show up at FLW MWR in Jan-Feb when
the rec is closed and they cannot take reservations. Show up in March at the Rec Area and its been booked to next year. | rarely had time
between deployments overseas,field exercises and Garrison duty as an MP to take my family for a summer vacation.l was always deployed
across the country from my family. So when we found the Lake one year ago and got a 3 bedroom trailer my nieces,nephews, Sisters and
Brothers enjoyed the time together immensely. | will look at all the DOD civilians enjoying the cabins this year and wonder why | was so stupid
to be shot at my whole life missing my family while in far off countries.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Excellent organization and facilities
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

EXCELLENT ON FORT LEONARD WOOD
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Pro Shop at Bowling Alley

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns funding cuts |

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I don't purchase bowling equipment.

Bowl Least Prefer ‘I don't purchase bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Spirit FM KCVO 92.1

Thursday, October 13, 2005 Page 3906 of 7281



C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

When scheduling events just DO NOT shedule an event that is for the service men and women who are traing here, granted they spend ALOT

of thier money but you all seem to forget the soldiers that are staioned here and the retireees bring things in that we like and when you do bring
in a band make sure that they are some what popular.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer ‘Do not purchase bowling equipment

Bowl Least Prefer ‘Do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

1. I'would like for one of the Fitness centers to have a Steam Room

2. A wood working shop.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Do not buy bowling equipment.

Bowl Least Prefer ‘Do not buy bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘do not buy bowling equipment

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

radio station 92.1 / 96.1
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

i would like to see a martial arts class and a skating rink on post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see more outdoor activities for the summer and winter months.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘we use whatever is available ‘

Bowl Least Prefer ‘we use whatever is available ‘

Child Care Prog Fegs are way to steep! | only use it for volunteer work and would like to see the registration fees
waived for volunteer work!!!

ACS Concerns ‘Childcare of school age children not available ‘

Overall Comment

| know that many services are offered and | do appreciate them however the fees are what stops me from participating most often.

As a single car, single income family of 4 it can be difficult to stetch moneys from paycheck to paycheck.

With School out for the Summer childcare is the major factor stopping me from participating in classes/activities. There is nowhere for my 1st
grader to go durring the day. My preschooler can always go to the CDC (as many of the programs pay for childcare... THANK YOU!).

| wish there were more kid friendly functions that included both of my childrens age groups...we do many things together and most of which we
do has to be cheap if not free. We can always bring snacks to share!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| listen to 94.3 (a country station out of Jefferson City).
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer ~ don't goif

|

|

Golf Most Prefer | don'tgolf |
|

Bowl Most Prefer ‘ ‘

Bowl Least Prefer

|
Child Care Prog ‘ ‘
ACS Concerns ‘

Overall Comment

| have nothing to say
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Many of the MWR activities are done during working hours. | would like to have arts and crafts classes either on the evenings or weekends, at
an affordable price.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood

Patron Group ‘Spouse

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘Walmart

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

smaller kids).

| am very disappointed with the services offered on Ft Leonard Wood. While there are many opportunities for single soldiers, family members
are generally disregarded. Affordable childcare is almost non-existent--and when you have to pay over $50 for soccer for ONE child is
offensive. People should not have to apply for grants just so their kids can play sports. There are not enough affordable options here on this
post. The youth center only offers services for older kids, but children under 10 do not have any options. Parents of school-aged kids do not
have any viable options (especially during the summer months).

| would like to see more AFFORDABLE sports options for kids in the under 10 range. It would be nice to not charge for the pools on post. A
skate park would be great for the older kids. Also, it would be nice if MWR would reach out to the families who choose to live off-post. (HAve
the guidon be available at different shopping outlets--Walmart, smittys,etc). | would also like to see a martial arts program here on post (for

Thursday, October 13, 2005
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

The MWR services are read in the ad delivered weekly.. but the weekly happenings are already going on. To the public who only gets the
information from this delivery everything that is announced is already booked. And the announcements are only for that week.

There also is not that much for my son who is 4.. While he was three there was barely anything to involve him in.. gymnastics was something
small and the teacher treated most of the children very.. | do not know how to describe it .. | guess you can say rudely. No patience. There is
barely anything for the children under five to be involved in .. especially in winter.

Here on FLW there are also no family get togethers.. there should be one large post on.. or something of that sorts. One thing | liked about Ft.
Benning was there was a yearly post garage sale. It was a lot of fun for the whole post.. and you never had to advertise.. sign for signs.

Now we have had to sign for housing.. contractors.. the houses are never fixed. Problems never stop. The listings on the "to do" list are way out
of question. For example the cost of grass that is dead.. in small sections you must pay for.. there is justso many things they choose to make
money for. The familys in housing are being treated unfairly.

Especially paying the contractors monthly and being charged for water, electric.. It was nice to once live on post. Now.. MWR also doesn't do
anything

| would like to see cooking classes. Sewing, pottery, a lot of unique.. and involving your children
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Personally I'd like more information on activities and or events going on. | get bored and don't know where to find out information about such
things.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

|
Music ‘
|

Golf Most Prefer

Golf Least Prefer ‘

Bowl Most prefer ‘i have never bought bowling equipment

Bowl Least Prefer ‘i have never bought bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Fort Leonard Wood has the worst gym facilities that we have seen in 18 years of service.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns time issues |

Overall Comment

enjoy the activities but they are often done with the drinking/party going set in mind and that eliminates a lot of us and particularly when you
want to do family things. Also, the price is sometimes an issue- | can eat really good food off-post for alot less than i can eat OK food on-post---
especially considering | have 5 children. | would like to see more things geared for families. Especially like $1 night at the movies when they
offer family friendly movies. That has become an almost weekly outing. Am very impressed with the Youth Center--great thing for the kids. Quit

going to aerobics when they started charging per class. used to go 2 times per week. Am often unaware of the things available unless they are
specifically advertised in the Guidon.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| really like what MWR does for me and | think for the most part the people that work there are nice people.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music tejano

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

It would be nice to see if daycare could be provided at the davis fitness center for stay home moms, like myself who would like to work out for
an hour or two. #2- the waiting list at CDC is ridiculous. Choosing off post daycare is not that good. Choosing on post home cdc provider
is not that great either. However, the events on post such as : concerts, the Fun fair and other activities for chlideren are wonderful.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘I don't buy bowling equipment. ‘

Bowl Least Prefer ‘I don't buy bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

The food at the Audie Murphy Club Sunday brunch is terrible. Every time we have gone there it's always been cold, and the service leaves
much to be desired. So we go off post to Cracker Barrell every Sunday after church. I'd love to put some of the money we put into that
restaurant into the MWR instead, but until the quality of food and service increases there, we will not be going back.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| would like to see An aerobics class that meets the needs of those of us who get off at 1600. A 1630 class would be nice. Also, all of the
outdoor pools should be opened. Also, more needs to be done with the young soldiers who come to the outdoor pools. The pool has signs
saying no cussing but the lifeguards are to busy flirting to stop the young men around all of the young kids. | understand we have to share but
if the kids are stopped from running then the young adults need to watch their mouths. When | go to the pool with my young teen | don't like
hearing every other word coming out of these kids mouth filth. Either the units need to reiterate to them that they are in public and need to
watch what they say or the parents are going to police them if the guards are too young to. Also, they need to look at the age of the life guards,

some of them don't realize the importance of their jobs - they ar not there to get a date but they are paid to watch out for our children along with
the parents.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR activities are a great source of entertainment and offer a wide variety of services that provide for me and my family very well. They are
generally affordable and always available which is a great comfort when you are always new or moving. In this sense it is a morale booster.
ACS, with the exception of maybe the readiness groups during deployment is a waste of money. Their programs are ineffective and frequently
redundant. The classes are mediocre and | don't believe really affect change. The Army 101 class with AFTB is good and employment services
as well as the welcome packets are a plus though.

The sports programs for youth services can be lacking at times. The concept of everyone wins is crippling to children. | was very pleased that
they offered leagues with off post teams this year but why can't they play where the concession stands are? It leaves a very poor impression to
people visiting our installation, kids are hot and there is no shelter or concession PLUS they cannot buy on post.

Pippin Youth Center, love that place, my kids love that place. What a great, active staff and wonderful facility!

You also have a darn nice golf course and | am pleased that it is open to the public.

That's all!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ~ did not golf at FLW |

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ~ Paid babysitter |

ACS Concerns ‘need childcare to use ‘

Overall Comment

We love to participate in activities on post. Since we have a one year old we need events that are family friendly or that provide childcare or
open the CDC on the weekends. It is not always easy to get hourly care on post. The staff encourages people to sign up for dates ahead of
time even if they do not need them. This makes the problem worse because people cancel last minute or are taking up spaces for a break,
good for them, but unfortunate for the person who needs to go to a doctor appointment or wants to go to an activity. We have used the Parents
as Teachers program which is excellent but the facilities are terrible for the program. It is in the gym and there are outlets that are not covered
which is dangerous for an under 5 program. It would be wonderful if the

parks dept would build a toddler playground, or at least fence in sections of the playground equipment. Many of the parks are quite close to
main roads.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most prefer ‘i don't buy bowling equipment

Bowl Least Prefer ‘i don't buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘do not buy bowling equipment ‘

Bowl Least Prefer ‘do not buy bowling equipment ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

Youth sports through MWR on post has gotten to be too expensive. It is cheaper for our children to play off post sports, and there are alot of
parents here who feel the same way. | personally have spoken to many parents who feel the prices on post have gotten out of hand, and will
be taking their children off post to play sports. It is a shame, because a few years ago when we first arrived here, the teams were overflowing

with players. Now, the team sizes have gotten smaller and smaller. It is too bad MWR is raising prices so high, that the children are being left
without many options.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This post is one of our favorite duty stations- think the programs and quality of life are great!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer \Wal Mart

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

More organized runs, 5k, 10k, 1/2 marathons
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘Irish, Trans-Siberian Orchestra

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most prefer ‘I do not buy bowling equipment

Bowl Least Prefer ‘I do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| have enjoyed using the MWR sevices, but | do not live close enought to Post to take advantage of most of the services.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘I do not buy bowling equipment

Bowl Least Prefer ‘do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| haven't used them much, but | think the trips, in particular, are important to those less mobile than | am. | live off post and am part of my
civilian community and have transferred most of my energy to be spent there, but I've used MWR much more in the past years (my husband is
ready to retire). | do think that if you live off post, your best chance of finding out what is going on is through the Guidon. Your second best
chance is through the temporary signs posted right inside the gate. | can't count the number of times | found out we were having a concert
simply by seeing the sign. If you live off post, it is harder to keep up with what is going on and takes more effort. | appreciate those signs.
Plus, the signs | see occasionally taped up at the PX or Commissary. | haven't taken a trip with this MWR vyet, but plan to very soon. The trips
are important when you're new here and are still in shock because we're an hour from the closest mall and you don't know how to get there!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘never bought bowling supplies

Bowl Least Prefer ‘ ‘

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

We like to listen to radio station 106.1. We also love to use the LORA cabins and wish we could do so more often, we just don't have a lot of
spare time. They are great for birthday slumber parties and family gatherings.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘do not buy bowling equiptment

Bowl Least Prefer ‘do not buy bowling equiptment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ~ Wwamart |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We will like to see a skating ring on post. and a real tennis court on post. ON FORT LEONARDWOOD POST. MO. THANK U. IV'E BEEN
STATION ON FORT LEONARDWOOD FOR 11, YEARS. AND WE WILL BE HERE 3, MORE YEARS CAUSE WE HAVE A 19 YR OLD WHO
HAS AUTISM BAD AND THERE IS NO ACTIVETY FOR KIDS LIKE HER ON POST.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

More activities need to be offered for teens. For example: Laser tag, ice skating, roller blading, skate boarding, arcade, or any other type of
hang out.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

During deployment, MWR computers and phones were extrememly helpful.
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C A L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘
Music ‘ ‘
Golf Most Prefer ‘ ‘
Golf Least Prefer ‘ \
Bowl Most Prefer ‘ ‘
Bowl Least Prefer ‘ ‘
Child Care Prog Off post is cheaper than daycare...| wouldn't use CDC except I'm a volunteer and the programs use
the voucher program.
ACS Concerns cost of programs is to high! I'm a volunteer and can't afford most of the fun programs that my
children want to do.

Overall Comment

| have enjoyed the oportunities that are available however money is the problem. We are a single income family and | am distressed that
everything costs so much. | understand that it is more expensive off post (most times) however, | feel that there are certain things that we
simply just cannot do because of the cost incurred.

I'm a volunteer and seriously considering stopping simply because of the registration fees for my children at CDC. An annual fee simply
because I'm a volunteer? | feel that fee should be waived with a simple letter from the place that I'm volunteering for. Why should anyone
incur a cost when they are volunteering their time and services?

| have been offered a good paying job, off post that can pay for my childcare (off post) and still be worth making a paycheck. But my heart has
always been with the organizations that I've volunteered for. | can attest that if the annual registration for CDC was waived then | would have
never even thought of a paid position. I'm a stay at home mom...but the economy here is depressing. It's way to easy to fall into an isolated
feeling that the military doesn't support their families. | know that to be wrong but most families | know feel that way with MWR.

Please keep offering specials for families. Especially when school is out...how come there isn't a family movie on at least once a week? Dollar
Day bowling specials for families once a week? Bring back Family Bowling for 2 hours every Sunday say from 2-5pm for $20...I'd be willing to
bet the bowling alley would pick up and the food court would have a huge increase in sales on Sunday nights. Incorporate a designated day for
families to have a dollar night...the Wednesdays are great except that it's usually something that my kids can't see! If you offer something for
the trainees then you need to offer the same deal for the families as well. Even if it's just every other week on Wednesdays. Opent he theater
up on Mondays and Tuesdays.... You've got the building if it's not in use then make some money with it.

Those are just a few of my suggestions...I hope | haven't insulted anyone. | don't like to be a complainer however | hear a ton of complaints
from FRG stuff and know that they aren't doing anything but complaining. At least | know someone is reading this (bless your heart) and then
I'll always be back fo AFAP next year to see what else can be done to help improve this installation.

Thanks for the oportunity to voice my opinion!!!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most prefer ‘we rent the equipment

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most prefer ‘i do not buy bowling equipment

Bowl Least Prefer ‘i do not buy bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| did not like that they closed our crafts center and replaced it with a video game room. It seems as if that decision had nothing to do with family
and was totally geared towards the single soldiers. We are in Germany now and the crafts center here is amazing.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer don't buy eqip. |

Bowl Least Prefer  don'tbuy egip. |

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

We feel more time and money should be spent on improving the pools on post. We are a very rural post and not much to do with our children in
the summer unless we drive out of town. The hours and pools should be extended with more emphasis on the training and availability of the
lifeguards!!! Also better hours and longer hours the pools are open.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I do not buy bowling equipment.

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Least Prefer

| |
| |
Golf Most Prefer ‘ ‘
| |
| |

Bowl Most Prefer

Bowl Least Prefer ‘I do not buy equipment from any other place than o ‘

Child Care Prog ‘ ‘

ACS Concerns need to advertise services more so that there is a gereater knowledge of services and how they can
help

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like to see the Arts & Crafts Center have more to do than ceramics and woodworking. Scrapbooking and stamping are such popular
things right now among most spouses that they are forced to have "parties” in their home to take time and enjoy this type of recreation. Selling
supplies would also help alot. When we were stationed in Giessen, Germany the A & C Center had lots of these supplies and everyone really
like it.

The bowling facility should have family time on Saturday and Sunday afternoons. My family and | went bowling with another couple and their
children on a Saturday afternoon and there was loud rap music playing on the overhead speakers which was really inappropriate. It had more
of a club atmosphere.

My son is 10 months old and | am a stay at home mom. | am looking forward to the summer months to go out and play but | am getting a little
worried we will be bored. Going to the parks are limited and getting out with other mothers in the community is hard when you are not familiar
with anyone. My husband's unit only has three other families with children my son's age and | would like to see some kind of activities catered
to small children. An example of this would be a pool party during the day while school age kids can not attend or a field trip to some children

activities in the area.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Do not purchase equipment

Bowl Least Prefer ‘Do not purchase bowling equipment ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ‘Sporﬁng goods store ‘
|

|

Bowl Most Prefer

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Well | feel the price for youth sports is to high. It is 5-10 dollars higher here than at the other bases we have been to. | don't know why there is
such a differance. We have alot of fun and hope that more things for the kids get added
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| would like the indoor pool to offer swimming lessons year round. The post should build an indoor water park for families and soldiers to use.
We attend the Center in Rolla because it has an indoor water slide, splash area for small children with small slide, whirlpool for physical therapy
and lap lanes. This is over 30 minutes away and not convenient. Fort Knox recently build an indoor water park that is very nice.

The gym should offer on-site childcare.

The hospital should offer on-site childcare. Fort Polk offered this.

The post should build a go-cart track for families and young soldiers.

School age services should offer hourly care and just not full-time care. | would like to have some place to drop off my 6 year old.

The post should rent RVs.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘hours services are offered are during my work hours and | cannot use ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 58‘ ‘Fort Leonard Wood ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns cost |

Overall Comment

| would like to see the fees for youth sports lowered. With two children participating in soccer, cheerleading, T-ball and softball, yearly we will
easily spend $600 including the yearly registration fee with Children's services. An additional swimming pool would be nice.
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